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PS2 Error: Unexpected Error Occurred...
Plug-in Will Be Disabled
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Situation

A user who has successfully used both ProjectSolve? (PS2) and the associated plug-in application logs
into the system and gets an error message that states: “An unexpected error occurred while initializing
the eRoom plugin. The plugin will be disabled.”

prderiis25.projectsolved.com says

An unexpected error occurred while initizlizing the eRoom plugin, The

plugin will be disabled.

Figure 1. The "Unexpected Error Occurred" Error

Fix
The suggested fix for this issue is to clear your browser’s cookies and try again. How you do this is
dependent on which browser you are using.

Edge

1. Click the ellipsis icon in the upper right-hand corner.
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Figure 2. The Edge "Settings and More" Button
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2. Select the “Settings” option to access the browser’s “Settings” page.

€§3 Settings
- @ Relggk jeback >

Close Microsoft Edge

Figure 3. The "Settings" Option

3. You can manage the cookies for this browser by clicking on the “Cookies and Site Permissions”
link provided.

Settings
Q, Search settings

Profiles

Privacy, search, and services

S B @

Appearance

Hi

Start, home, and new tabs

@

Share, copy and paste

Cookies and site permissions

Default L%E LICK i

4 Downloads
chj Family

Figure 4. The "Cookies and Site Permissions" Link
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4. Open the “Manage and Delete Cookies and Site Data” screen.

Cookies and data stored

Save cookies and data on your device in order to facilitate continuous browsing between sites and sessions

Manage and delete cookies and site data >

s
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Figure 5. The "Manage and Delete Cookies and Site Data" Option
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5. Open the “See All Cookies and Site Data” screen.

Cookies and data stored / Cookies and site data

Allow sites to save and read cookie data (recommended) m

Block third-party cookies L]

When on, sites can't use cookies that track you across the web, Features on some sites may break,

Preload pages for faster browsing and searching m

Uses cookies to remember your preferences, even if you don't visit those pages

See all cookies and site data

>
3
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Figure 6. The "See All Cookies and Site Data" Option
6. Click the “Remove All” button to clear all cookies for this browser.
Cookies and site data / All cookies and site data Q. search cookies
Remave all Remove third-party cockies
s
Cookies and data stored for sites you have browsed Sort by: | Mame -%j Filter by: | All v
[Ty LY.

Figure 7. The "Remove All" Button

7. When prompted to confirm this selection, click “Clear” to clear your browser cookies.

) *
Clear site data

This will delete any data on this device for all the sites
shown.

Cancel

[ cLick |

Figure 8. The "Clear" Confirmation Button

8. Once the clear cookies process completes, close the browser.
9. Open a fresh session of the browser.
10. Try accessing ProjectSolve? again.

PS2-Error01.docx 30f8



\\\I)

EChrome

1. Click the ellipsis icon in the upper right-hand corner to open the “Customize and Control” menu.

Qa * @0 » 3G
loan@yahoo... ﬂ Facebook » Readinglis

Gmal  Images E:E a

Figure 9. The Chrome "Customize and Control" Icon

2. Select the “Settings” option to access the “Settings” page for the browser.

Edit Cut Copy Paste

Settings
Help [% [

Exit

Bl Managed by your arganization

Figure 10. The "Settings" Option

3. You can manage the cookies for this browser by clicking on the “Privacy and Security” link.

Settings

You and Google

Autofill
Safety check

Privacy and security

Appear

®* & O @

Figure 11. The "Privacy and Security" Link

4. From the “Privacy and Security” screen, click the arrow to open the “Clear Browsing Data”
screen (Figure 12).
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Privacy and security

=  Clear browsing data
u Clear history, cookies, cache, and more %

® Cookies and other site data
Third-party cookies are blocked in Incognito mode

e Security
Safe Browsing (protection from dangerous sites) and other security settings

Site Settings
Controls what information sites can use and show (location, camera, pop-ups, and more)

[
Tiv
-

Privacy Sandbox
Trial features are on

Figure 12. The "Clear Browsing Data" Option

5. Set the Time Range option to “All Time”.

6. Make sure that the selection boxes for “Browsing History”, “Cookies and Other Site Data” and
“Cached Images and Files” all checked.

7. Click the “Clear Data” button to clear the browser’s cookies.

Clear browsing data

Basic Advanced

Timerange  All time v

Browsing history

L
. Clears history, including in the search box
Cookies and other site data

Signs you out of most sites.

Cached images and files

Frees up 320 MB. Some sites may load more slowly on your next visit.

Cancel Clear data

[cLick |

Figure 13. The Clear Browsing Data Screen and "Clear Data" Button

8. On completion, close the browser.
9. Open a fresh session of the browser.
10. Try accessing ProjectSolve? again.
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Firefox

1. Click the ellipsis (aka, “hamburger”) icon in the upper right-hand corner to open the
“Application” menu.

Figure 14. The Firefox "Application" Menu Button

2. Select “Settings” to access the “Settings” page for the browser.

Settings

More tn?%" p

CLICK

Help >

Exit Ctrl+Shift+C

Figure 15. The "Settings" Option

3. You can manage the cookies for this browser by clicking on the “Privacy & Security” link on the
left-hand side of the page.

E§3 General
@ Home
O\ Search

& Privacy & Security

'::) Sync %

Figure 16. The "Privacy & Security" Link

4. Scroll down the page until you reach the “Cookies and Site Data” section.
5. Click the “Clear Data...” button.
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Cookies and Site Data

Your stored cookies, site data, and cache are currently using 45.1 MB of Clear Data...

disk space. Learn more :
Manag&l‘ﬁﬁi

I:I Delete cookies and site data when Firefox is closed Manage Exceptions...

Figure 17. The "Clear Data..." Button

6. Make sure that the selection boxes for both “Cookies and Site Data” and “Cached Web Content”
are checked.
7. Click the “Clear” button to clear the browser’s cookies.

Clear Data X

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remaove offline web content. Clearing cache data will not affect your logins.

Cookies and Site Data (0 bytes)

You may get signed out of websites if cleared

Cached Web Content (45.1 MB)

Will require websites to reload images and data

Clear Cancel
g

[‘eLick

Figure 18. The Clear Data Screen and "Clear" Button

8. When prompted to confirm your selection, click “Clear Now” to continue.

Clear all cookies and site data *

@ Selecting ‘Clear Mow’ will clear all cookies and site data stored by Firefox. This may sign you out of

websites and remove offline web content.
Clear Mow Cancel

“

[cLick

Figure 19. The "Cliear Now" Button

9. On completion, close the browser.
10. Open a fresh session of the browser.
11. Try accessing ProjectSolve2 again.

PS2-Error01.docx 70of 8



\\\I)

Note

Because you have just cleared your browser’s cookies, the next time you go into the ProjectSolve?
environment using that browser you should be presented with the initial “Software Options” selection
screen again:

opentext’ | Documentum” eRoom”

ok |

Software Options

You can work with eRoom using just your web browser, or you can use the eRoom plug-in software, which gives you
additional capabilities like text formatting, drag-and-drop and automatic file handling. Which method do you want to use?

() Just the web browser

(®) eRoom plug-in software
You can change this setting later on your member information page.

@ For more information, see Software options.

you agree to the eRoom Terms of Use.
rporation. All rights reserved.

Figure 20. The PS2 "Software Options" Screen

To reactivate the plug-in for the browser you are using, select the “eRoom Plug-in Software” option and
then click the “OK” button.

On activation of the plug-in software you may get a warning message, similar to Figure 21, stating that it
was not initialized; this is often a “false positive” so if you receive it, click “OK” to continue.

eRoom warning x
The eRoom plug-n software has not been initialized.
[ cuck

Figure 21. The" eRoom Plug-in Has Not Been Initialized" Message

Now go into a project site and mouse over the logo in the upper-left hand corner to confirm if the plug-
in activated or not; if it did, you should get a message stating that you are using the system “with
plugin”.

opentext- | Documentum” eRoom”

® My eRooms > Product Cuncep ..
o | R )

map search tasks X | n

Figure 22. The "With Plug-In" Message
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